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Abstract

The purposes of this research are to study the Thai tourist satisfaction toward
Khao Pu - Khao Ya National Park and compare of the subjects’ personnel toward the
Thai tourist satisfaction. The population sample size in this research were four hundred
Thai tourists. The instrument for data collection were an accidental sampling and
questionnaire. The results of this research revealed that the Thai tourist satisfaction
toward Khao Pu - Khao Ya National Park in all aspects was at moderate level, including
Reliability, Responsiveness, Assurance goods and Empathy except that Tangibles were
rared at the high level. Regarding the comparison of personal factors toward the Thai
tourist satisfaction, the results show that their different age, career, domicile and
frequency of visiting did differentiate their level of satisfactions.

Keywords: Thai Tourist Satisfaction, Khao Pu - Khao Ya National Park
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